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ONLINE REPUTATION

With growing engagement of social media platforms, we need to con
websites reputation and brand name.

ORM (ONLINE REPUTATION
MANAGEMENT)

With growing engagement of social media platforms, we need to constantly monitor the negative reviews and

FEEDBACK REPORT

comments in order to protect the websites reputation and brand name. Even though online and offline comments
are useful to understand and analyse customer preferences and gives them a platform to share their opinion and
experience. However we have seen how some products and brands are defamed, trolling of celebrities, rating and

reviews of products, services and individuals in several platforms lead to a breaking news!

We are here to assist you monitor, track and resolve customer feedback efficiently while protecting and preserving

your brand value and yet resolve the customer complaints efficiently.
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Our Success Attributes

Whether it is brand reputation management or resolving complains to improve your

scores, we are here to assist you. Our services in Online Reputation Management involves

Cater to Customer
Complains Proactively
and Take Initiatives to

Resolve them at the

Earliest

wide range of services:

Brand Reputation Litigation Issues Handling
Protection and
Management Strategies

Preventing the Publishing Removal of Malicious
of Serious Issues in the Content

Web Portals, Commercials
or any Online Platform

Emergency Actions Resolving Complaints
Adhering to Law
Perspectives

Recover from Identity
Theft



We'll guide you, work with
Address you and deliver the best
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About Us Company Services

Baniwal Infotech Pvt. Ltd. helps you unlock the HOME MOBILE APPS DEVELOPMENT

potential of your business growth with a wide ABOUT US WEB DEVELOPMENT

range of software service support.
SERVICES CLOUD MAINTENANCE

We are a secret offshore software outsourcing TECHNOLOGIES DIGITAL MARKETING
organisation, operating since 2015, in the
National Capital Region (NCR) of India

BLOG
extending our software administrative and CAREER
development services to customers across the CONTACT US

borders in USA, Canada, Europe and Australia.
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